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•Process for ordering a FIT test

•Management of FIT pack stock

•How to complete the FIT test

•Results & Failsafe

•Timescales for implementation

Aims
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Who are Clinical Pathology Services, 
Gateshead Health NHS Foundation Trust?

Shropshire, 

Telford & 

Wrekin
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• FIT test is ordered electronically using ICE system – electronic requesting & reporting

• Accessed through your GP clinical system (EMIS/Vision)

• Provider = Gateshead Health NHS Foundation Trust Laboratory

Process for ordering a FIT test (1)

Choose provider
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• Taken directly to the GSS ICE ordering page

• Patient demographics will automatically be populated

• Select FIT test and then select “Continue with Request”

Process for ordering a FIT test (2)
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• Select requesting clinician and location from the drop down list

• Should default to you & your practice

• Then accept request 

Process for ordering a FIT test (3)
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• Gateshead ICE uses internet explorer

• Can cause problems due to compatibility issues

• CSU has rolled out IE compatibility fix – however may need 

workstations to be rebooted

• If error message appears first time you access system, then restart

Troubleshooting
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• Once the FIT test has been ordered – a label will be 
printed

• On the label paper that is used for current pathology 
blood tests

• The label should be placed on to the FIT device 
lengthways

• The space for the date of sample collection MUST 
not be covered

• Sample collection date MUST be provided

• No sample collection date – no analysis

Process for ordering a FIT test (4)
Label 

MUST be 

placed on 

BLANK 

SIDE of kit

Patient MUST write 

sample collection 

date on kit
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• Need to check the printer tray being used

• Plan is to for FIT labels to default to correct tray but this will not be in 

place by 3rd April

• When printing labels, need to ensure that correct tray is selected

Troubleshooting
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• Label must be applied to the FIT device that is in a FIT pack before giving to the pack to the 
patient

• Unlabelled samples cannot be processed by the laboratory

• Once ICE label has been applied to the FIT device, place the FIT device back into the pack

• Give FIT pack to the patient

• The patient must return the completed kit directly to the laboratory for testing as soon as 
possible

• Return addressed envelope is provided in the FIT pack

• Can use any Royal Mail post box

• Sample stability – 14 days. Remind patient to provide sample collection date

• No sample collection date – no analysis

Process for ordering a FIT test (5)
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• Stock of FIT packs will be kept in each GP practice 

• FIT packs contain a cover letter, instructions, a FIT test kit 

and a return addressed envelope. 

• The laboratory has an automatic stock replenishment 

programme. 

• Stock will be automatically replaced by the Gateshead 

laboratory based on the number of FIT orders placed by 

the practice. 

• Branch practices – stock delivered to main practice.

• Main practice responsible for transfer & rotation of this stock

Managing FIT stock (1)
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• The FIT devices have an expiry date and MUST not 
be used after this date

• Expiry date is provided on the cover letter in each 
pack

• Can be clearly seen through envelope window

• DO NOT take FIT devices from other packs

• The practice will need to do a regular check of FIT 
packs to ensure no expired kits are used and these 
are replaced by the laboratory

Managing FIT stock (2)
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• It is important that the stool sample does not go into the toilet water

• Avoid urination at same time

• Use several layers of folded toilet paper or a paper plate

• Catch the stool or poo in a clean, disposable container

• Twist top off the tube – do not remove any liquid

• Scrap the end of the stick along the poo

• Only need a small amount of poo!

• Replace stick into tube – ensure ‘clicks’

Advice on how to complete FIT test
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• Additional support is available

• Helpline and email for Patients:

• 0191 445 8527

• ghnt.nefit@nhs.net

• For GPs

• 0191 445 8527

• ghnt.FIT.orders@nhs.net

• Instructions available in different 
formats

• Large print

• Electronically

• Video

• Other languages

• Sample collection guide available to 
aid collection

• For patients with visual 
impairment and dexterity issues

Advice on how to complete FIT test (2)

https://youtu.be/nlBCsIm-BBc

mailto:ghnt.nefit@nhs.net
mailto:ghnt.FIT.orders@nhs.net
https://youtu.be/nlBCsIm-BBc
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• Results will be available in your primary care clinical system 

• As per your standard pathology results 

• Also be available in the GSS ICE system

• TAT approx. 48hours or 2 working days after the test is received in laboratory

• To aid safety netting- lab will issue a failsafe alert if a completed test has not been received

• 7 days & 14 days (final reminder)

• Contact patient & support them to complete the test

• The failsafe alert will be available in your primary care clinical system

Results & Failsafe messages
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• Reminder!

Screening FIT is NOT the same as Symptomatic FIT

• Screening FIT = HIGH threshold for further investigations (120ug/g)

• Symptomatic FIT = LOW threshold for further investigations (10ug/g)

• Patient may have Normal/Negative screening FIT test – but may test 
positive/abnormal on symptomatic FIT

• Patients with Lower GI symptoms should NOT be referred to screening

• england_key_differences_infographic_2021.pdf (cancerresearchuk.org)

Symptomatic vs Screening

https://www.cancerresearchuk.org/sites/default/files/england_key_differences_infographic_2021.pdf
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• Trading partner details to be set up in each GP Practice to allow receipt 

of results electronically

• Must be completed by 24th March 2023

• Request access to GSS ICE system

• One form per user

• Send to ghnt.FIT.orders@nhs.net

• Completed forms must be received by 24th March 2023

• Login will be provided – EMIS / Vision administrator to add to the 

Gateshead screening services online test requesting credentials.

• FIT pack stock will be provided from Monday 27th March 2023

• Practice manager will be contacted to advise of expected delivery 
date

• Go Live for new service Monday 3rd April 2023

Timescales for implementation

mailto:ghnt.FIT.orders@nhs.net
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Thank you for listening

Any questions?


